Yulia Perlis
0528289067                                                                                       Yulia.perlis@gmail.com

Program Manager, IT Business technologies group, Amdocs.  2016 - Present day
Cirrus program – Building a new IT service that will allow every Amdocs employee to use public cloud resources in a secure and managed manner (AWS & Azure)
· Defining program vision, roadmap, scope and translating to a compelling story 
· Working closely with R&D and Delivery business unites to define and prioritize requirements, writing user stories and managing their execution
· Facilitate business unites onboarding, working with the public cloud resources
· Leading change management process, revising exciting procedure, implementing new procedures and defining R&Rs  
· Working closely with information security architects to identify and implement security controls in the environment
· Working closely with technical teams to resolve issues and insure smooth execution
· [bookmark: _GoBack]Managing relationships with varies vendors, defining Amdocs needs, generating POCs  & escalations
· Leading project communication plan, providing periodic updates to management and stockholders 
Project Manager, IT Business technologies group, Amdocs.  2014 - Present day
Leading cross organizations IT strategic projects end to end 
· Developing project requirements and ROI model with customers 
· Building solution architecture and project plan with technical teams
· Orchestrating project execution and managing risk analysis process throughout the project life cycle 
· Providing progress updates to customers & management

Project Manager & Business Analyst, Customer experience, NICE. 2012-2014

Co-leading yearly customer experience survey:
- Designing and overseeing development of dedicated tools
- Defining measurements and questioner
- Managing survey life cycle 
- Implementation of survey results in organizational BI tool

Business Analyst, IT, Intel.  2008-2012

Supporting mega projects – building and maintaining project plan, tracking deliverables, producing progress reports. Leading small-scale projects 

Education - BSc Industrial Engineering
Military service – Logistics Officer, Logistics Corp training center, Lieutenant

Skills & Certificates - PMBOK, Agile, Scrum, Jira, Confluence, SAFe, MS project, Office tools.
Hebrew & English -  Fluent, Russian – Medium    
